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Policy  ____________________ 

 

 

Subject:  Refunds of Memberships and Seasonal Passes 

Effective:  September 1, 2005 

 
Preamble:  Occasionally, members of Sussex Golf & Curling Club face situations that disable or 

disallow them to take advantage of their paid golf and/or curling memberships.  Historically, such 

requests have been handled by the Board of Directors on a case by case basis, with limited 

reference to past requests.   

 

1.0 Purpose:  To treat each and every individual who requests a refund of dues in a fair and 

equitable manner, while maintaining the Club’s business integrity. 

 

2.0 Definitions: 

 a) A “Member” is any individual who has purchased a golf or curling membership at 

Sussex Golf & Curling Club for the current season. 

 b) “Current season” is the golf or curling season currently taking place for which a 

Member has paid dues and seeks a refund or extension. 

 c) An “extension of dues” occurs when the dues paid for the current season are held by 

the Club and applied to the next golf or curling season. 

 d) The “mid-point” of the season will be July 31 for golf and January 31 for curling, 

assuming there are no extenuating circumstances that delay the usual opening of the golf course 

and/or curling rink.    

    

3.0 Full Refund of Dues:  

a) A full refund of dues will be given to any Member who requests such providing all of 

the following criteria are met:  

i) The request is made in writing to the Board of Directors and is signed by the 

Member making the request. 

ii) The basis for the request is medical in nature and concerns the Member’s own 

personal health.  The Board of Directors reserves the right to require a note from a 

medical doctor that supports the Member’s request.  

iii) The request is made within one month of the Club’s official current season 

opening. 

 b) A full refund of dues for an individual membership will be the full amount of the 

original fee paid, less any amount applicable as green fees for rounds already played or spare fees 

for curling already done. 

 c) A full refund for one partner of a couple will be the amount of the couple’s original fee 

paid, less the full amount to maintain the appropriate individual membership for the remaining 

partner and any amount applicable as green fees for rounds already played or spare fees for 

curling already done.  

 d) When the death of a Club Member occurs within one month of the season opening or 

purchase of the membership, whichever is later, a full refund of his/her dues will be paid back to 

the surviving spouse or next of kin.. When the death of a Club Member occurs after one month of 

the season opening or purchase of the membership, whichever is later, a partial refund will be 

made, prorated according to the number of months golfed with consideration given to any 

limitations on the number of rounds played due to ill health.       
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4.0 Partial Refund of Dues: 

a) A partial refund of dues will be made to any Member who requests such providing the 

criteria as set out in 3a)i) and ii) above are met, and providing the current season has not yet 

reached the mid-point in its duration. 

b) The amount of the partial refund will be calculated using a pro rated formula based on 

the number of months and partial months elapsed from the beginning of the current season to the 

date of the refund request, the estimated number of months in the full current season, and the 

original fee paid.   

c) There will be no refund of dues, in full or partial, for requests made after the mid-point 

of the current season has passed. 

 

5.0 Extension of Dues:  
a) An extension of dues may be considered by the Board of Directors as an alternative 

solution when a request for a refund does not meet the criteria as set out in number 3)a)ii) above, 

but does meet the criteria in 3)a)i) and iii).  Situations that the Board will consider for an 

extension of dues include: the serious illness of an immediate family member (wife, husband, 

mother, father, daughter or son) requiring caretaking by the Club Member; employment 

circumstances that require the Club Member to be away unexpectedly for more than half of the 

current season.  The Board of Directors reserves the right to require supporting documentation for 

such instances.  

b) An extension of dues must be from one golf season to the next, or from one curling 

season to the next; it cannot be from a curling season to a golf season, or vice versa.   

c) Once an extension is granted, there will be no refund if dues in the following year 

happen to decrease. However, the Member will be responsible to pay the difference for any 

increase, including the tax on such increase.  

d) An extension of dues may be requested as an alternative to a full or partial refund, at 

the Member’s discretion.   

e) An extension of partial dues may be granted by the Board for requests made that do 

not fall within one month of the current season opening, but that are received before the mid-

point of the current season.  The calculation for a partial extension will follow the same formula 

as set out for a partial refund in 4)b) above. 

f) There will be no extension of dues granted, in full or partial, once the mid-point of the 

current season has passed. 

 

6.0 Seasonal Pass Refund Requests: 

 a) A request for a full refund of a seasonal cart pass and/or range pass will only be 

approved with the same member’s full refund of membership dues approved as per 3a)i), ii) and 

iii) above. 

b) Any other requests for the refund of a seasonal pass will be denied, but given the 

following consideration:  The seasonal fee paid will be applied as a credit to the following year’s 

seasonal pass or per-round power cart usage, less the applicable fees for power cart usage already 

incurred or buckets already hit in the current season. 

 

7.0 Administration of the Refund of Dues Policy:  This Policy shall be administered by the 

General Manager, in consultation with the Board of Directors as required. 

 

8.0 This policy will be reviewed annually by the Board of Directors, with consideration given to 

any changes required to keep it relevant and current.    

 

 

   


